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With 10 years experience in moving learning from 
being seen as a nice to have a critical component 
within a business I wanted to share my ideas on how 
you can go from order taker, to strategic partner.

The journey involves becoming The Strategic Order 
Taker.  I have laid out the book so that you can follow 
it as a step by step guide or dive into the parts that 
you need the most.

I hope you enjoy the book and take away something 
you can use right away.

Cheers

Neil
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